
Mariella Borghi
Emaiì: io@mariellaborehi.it lMobile: +39 392 o94 ro7r

Linkedin : mariellaborghi
Twitter: @ mariellaborghi

PROFILE

Business Developer and Customer Experience Management Professional'
My business cards ,uy t,- u uo.inJ.. à*.iíp"t. sot *hen yoi get right tlown to it, I'm much more - I'm a marketer' a

bloqger, a social media strat"grat, À 
"orto-"i "xperience 

management experl, an entrepreneur and a new technologies geek'

I' the past fi'e yeu* r d"u"lopeii.irì;;r; f;#h;;bSy u"oaót. uoa U""ume a Custoirer Experience Management and

àiJ,'i.:îfri]Ì':t it"ffiiiXpi,i*. r", cBu Lansuage rechnologr, 11-FARM 
rndustry's Artiriciar rnteligence division, mainlv

fo.or"a óí Nutu.ufLanguage Processing (lltp), at and Voice Technolory'

specialized expertise in: customer experience, customer acquisition and retention, big data' text analltics' AI' business

and marketing strategY.

\trORK EXPERIENCE

CELI Language Technology (a H-FARM company)

Business Deuelopment Manager ond ad-Interim Marketing Manager

. Developed Italian and EMEA markets

. Defined and deployed Marketing Strategy

.NurturedbusinessreìationshipswithkeyclientsìikeNuance(NTE'Nina)

Specialized Independent Consultant
Main clients:

- CELI Language TcchnologY
Business Deuelopet and Digital Marketing Consultant

- Euteco Loyalty Partner' (Net Promoter@ and Customer Experience Services)

Brsiness Slrotegi st I Cuslomcr Experience Consultant

. Collaborated to define Business Strategies

. Designed and developed new consultancy packages

. Delivered Customer Experience Projects

SandSIV AG (Globaì leader in Customer Intelligence)

Hcad of Business Deuelopment & Seníor Consultant

. Developed business for SandSIV Consulting

.Assisteclcìientsshiftingfrom..companycentered,,to..customercentric,'

. Managed pan-European projects: Sky Italia and Germany' Emirates' Fastweb' TIM

CustVox AG (Customer Experience Management solution provider)

CountrA & Regional Customer Experíence Manager
. Iniiiated custVox sales ancì marketing activities on the Italian market

. Acquired main cìients: Sky Italia, Deutsche Bank Credit Cards' BT' Banca Intesasanpaolo

.Foundedandmanaged"CustomerExperienceltalia"grouponLinkedln

Turin
Dec 2016 - Present

Turin
June 2015 - Dec 2016

Zurich/Milan
Sep 2013 - May zor5

Zurich/Milan
Jun 2ou - Sep 2013



LAI srl (food startup)
Co-Founder

Cablecom GmbH (Leading cable operator in Switzerland)

Acquisition & Retenti.on Manager TY
Data Mining & Marketing Analytics Manager

Quask AG (Online surveys software startup)

Sales and Marketing Manager

Samsung Electîonics ltalia (Consumer electronics)

Audio Video Junior Product Manager

Turin
Feb 2oo8 - Dec 2012

Iurlcn
Feb 2oos - Sep 2006
Aug 2oo2 - Jan 2oos

Zvich
Jan 2oo1 - July 2oo2

Milan
oct 1996 - oct 1999

.EDUCATION

Università L. BOCCONI
Business Economics - final evaluation roz/rro

ITC"G,Zappa"
Business high school - final evaluation 54/6o

MiÌan, 1996

Saronno, 1991

LANGUAGE SKILLS

Fluent in English and German, beginner in French, Spanish and Chinese.

Centroriente
M andarin Chin es e student

Benedict Schule
German fulI immersion course

Turin
Oct 2006 -.Jan 2oo8

Zurich
Nov 1999 - Dec 2ooo

HOBBIES AND INTERESTS

Voracious learner, avid reader, lifelong food and wine fan, creative cook, occasional runner. I am passionate for technology,

social media and human science.
Since 2o15 I am part ofthe Area Torino - Bocconi Alumni Association management team.

I hefebyauthorize the use of my personal details solely for circulation within the company in rclation to the Italian t egislative Dccrce n" 19612oo3

DICHIARAZIONE SOSTITUTIVA Dl CERTIFICAZIONE (art. 46 e 47 D.P R. 44512000)

ll/la sottoscritto/a _Mariella Borghi, consapevole che le dichiarazioni false comportano l'applicazione delle sanzioni penali

previste dall'art. 76 del D.P.R. 44512000, dichiara che Ie informazioni riportate nel CV, corrispondono a verità.

PRIVAC
Autorlzzo iì trattamento dei miei dati personali ai sensi del Decreto Legislativo 30 giugno 2003, n. 196 "Codice in materia di

orotezione dei dati personali".
Data
Firma


