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AIMS & OBJECTIVES  

 

 The aim of this course is to enable participants to function more effectively and improve their 

overall skills in English.  The language and skills provided in this course will enable the students to: 

1. Increase grammar usage and expand vocabulary.  

2. Introduce participants to the nuances of the language 

3. Improve participants’ effectiveness in the workplace by developing their global 

English skills. 

4. Provide the foundations for the English language required for their jobs. 

 

 

 

  

Course Aim  

 

 

Part 1 

Getting Started  

Breaking the Ice & 

Communication 

Fluency Build up 

Telephoning 

Email writing 

Discussions 

Role-Plays 

Listening Activities 

 

 

 

 

 

  

Participants  will expand upon the basic language required for the job. This knowledge will be 

developed into more specific language areas and continue to provide the foundation for the 

materials and language tasks in more specific areas and use. 

 

Participants will cover: 

 Tense Review - Present Simple/Continuous, Past Simple, Future tenses 

 Identify and increase the range of vocabulary & terms used 

 Language Comprehension Skills 

 Consolidation exercises  

 Preposition Review 

 Explaining information in various tenses, etc 

 Comparatives & Superlatives 

 Telephoning – How to handle calls, using the right vocabulary & tools for understanding 

 Email writing 

 Exchanging information 

 Giving Figures 

 Discussing repairs and maintenance 

 Procedures and precautions 

 

 

 

 

  


